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OZCARE SITE PROGRESS 
 
 
Still on track for Completion Feb 23. 
Over the weekend they took away the  
Shipping container offices over the footpath 
On Evelyn Street. 
 
 
 
 
 
 
 
 
 
 
 

THE SPA 
It’s not good news.  There is a cracked pipe near the bottom of the spa in the wall between the spa 
and the pool.  Access to the pipe may mean cutting into the wall of the pool as well.   Now the site 
of the leak has been located the next steps are 

1.  Put a camera into the pipe to see if the crack is on an elbow. Nuflow attending 02-06-22 
2. If not on an elbow, investigate sliding flexible piping inside the old piping to keep using 

existing pipework 
3. If it is an elbow that is broken, we are looking at replacing the entire spa by either  

A. Putting a plastic spa shell into the existing spa 
B. Digging the spa out and the common wall with the pool and rebuilding. 

We are sourcing quotes and options, but there is not going to be a speedy fix on this one! 
 
THE HIDDEN VALUE OF TRADE RELATIONSHIPS 
From Donna  
I had a burst braided pipe today and lucky I was home to turn off the water (and thanks to Alec from 
38 who helped as I couldn't remember where the tap was. I have now saved the 'dealing with a 
leak' document you sent last July!) 
 
Thank you for having a relationship with reliable tradesmen - Dave was here as soon as he could to 
fix the problem and ensure I had water again. It's great to know we can count on having things fixed 
quickly (and on a weekend too). 
 

 



 

 
 
 
 
VISITOR CARPARKING REFRESHER ON THE RULES AND CONVENTIONS 
We are very lucky at Newstead Terraces to have 14 visitor carparks, but every now and then, we all 
get a bit slack about observing the rules and being considerate of others. 
 
With 14 spaces and judicious/conscientious use by residents we should always have enough 
parking.  The success of the visitor’s carpark use comes down the residents using it considerately.   
 
The General rule of thumb is – if you have a designated car space in the resident’s carpark, your car 
should only ever be parked there.   An exception would be a few minutes to load or unload a heavy 
load- no to duck upstairs to change out of your gym gear and into your work gear and head out 
again, especially in peak usage times- between 7-10am. 
 
Visitors using the car park are limited to 24 hours.  Any longer-term visitors need to apply to the 
committee (via the onsite office) for a visitor’s carpark permit which is to be displayed on the 
dashboard of your visitor’s car during their stay, and returned to the office when they leave. 
 
To apply you need to email, the make and type of car, rego number, the unit they are visiting and 
the duration of their stay.  It is entirely at the discretion of the committee as to whether the permit 
is granted or not. 
 
Factors that may influence issuing a permit could be – works being done on the common area, or 
booked in trades for the units, or the number of visitors permits already issued for the same time. 
 
KEEPING UP WITH WHAT IS GOING ON IN OUR AREA. 
A handy link to keep up with what is going on in our area in terms of crime – especially when 
considering walking home through the park. 
https://qps-ocm.s3-ap-southeast-2.amazonaws.com/index.html 
 
 
JUST A FEW MORE PHOTOS FROM NICHOLAS’S WEDDING 
 

      
 
    



 

 
 
 
 
A REALITY CHECK ON TRADES WAIT TIMES/ INSURANCE CLAIMS. 
A lot of this month has been spent dealing with water ingress issues and chasing quotes 
from trades.  Just as an example – mould treatments.  On the 15th April I tried to contact 
Mould Men to have them attend to mould in some areas of our building.  Like many 
businesses at the moment, you cannot speak to them on the phone, but must fill in a form 
online which I did on the 15th April.  On the 27th of May they came back to me requesting 
that I contact them to be scheduled in for a visit.  They provided a telephone number which 
went to a voice mail requesting I push * for a call back!   I called back three times and been 
on hold for hours – still waiting to get our appointment date. 
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